
Plymouth Christian Centre Complaints Policy 

 

We take complaints very seriously at Plymouth Christian Centre and will work 

closely with you to resolve any concerns or issues you may have.   

 

In the first instance go to the person in charge of the relevant ministry or area.  

Under 7’s: katy@plymouthchristiancentre.org 

8-11’s: aimee@plymouthchristiancentre.org 

Youth: youth@plymouthchristiancentre.org 

Men’s ministry: 

paul@plymouthchristiancentre.org 

Pastoral care: 

care@plymouthchristiancentre.org 

Operations, finances, buildings, administration: 

liz@plymouthchristiancentre.org 

Services, courses, worship, Alpha, Prayer Centre, Ladies’ ministry: 

geoff@plymouthchristiancentre.org 

All of these can also be contacted by phoning the church office on 01752 

661019 or by writing to; 

    Plymouth Christian Centre 

    Embankment Road 

    Plymouth 

    Devon 

    PL4 9HP 

If the matter involves the person in charge of the area or you are not satisfied 

with their response you can contact the church Elders.  Contact 

juliecnash59@gmail.com.  

If the matter is still not resolved you can take it to our regional leader, Steve 

Ball, who can be contacted on steve.ball@elim.org.uk. 
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